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Support at Home 
Transparency Table 
 
Support at Home participants receive one of 8 funding classifications for ongoing services.  The transparency 
table below shows the following: 

Quarterly Care 
Management  
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Support Needs  
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Annual  
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Support at Home  
Classification

Quarterly Care 
Management 

Hours

Transitioned HCP Level 1 

Transitioned HCP Level 2 

Transitioned HCP Level 3 

Transitioned HCP Level 4 

11,293.10  

 19,859.65  

 43,234.25  

 65,543.05 

2,823.28  

 4,964.91  

 10,808.56  

 16,385.76 
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 496.49  
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Transitioned HCP Participants   
Participants who transitioned from the Home Care Packages (HCP) program to Support at Home receive a 
funding level for ongoing services equivalent to their previous funding. 
 
The table below shows the applicable annual and quarterly amounts for transitioned HCP participants, as 
well as the quarterly funds available and care management hours. 

➧ Annual amount of the government subsidy 
for each classification level 

➧ Quarterly budget before the 10% care  
management fee is deducted 

➧ Quarterly care management fee 
➧ Quarterly funds available for services  
➧ Quarterly care management hours allocated

Effective from 1 October 2026


